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Action: Russell Sage Foundation on Trust

In recent years, there has been a growing recognition of the importance of
diversity in all aspects of society, from the workplace to the political sphere.
This recognition is based on the understanding that diversity brings a range
of perspectives and experiences that can lead to better decision-making
and innovation. However, achieving diversity is often easier said than done,
as there are a number of barriers that can prevent people from different
backgrounds from fully participating in society.

One of the most significant barriers to diversity is the lack of trust between
different groups of people. This lack of trust can be based on a number of
factors, including stereotypes, prejudice, and discrimination. When people
do not trust each other, they are less likely to work together or to share
ideas. This can make it difficult to build a diverse and inclusive society.
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The Dilemmas of Collective Action

The lack of trust between different groups of people is a major dilemma for
collective action. Collective action is any action that is taken by a group of
people to achieve a common goal. This can include anything from starting
a business to organizing a protest. Collective action can be a powerful
force for change, but it is often difficult to achieve.

One of the biggest challenges of collective action is the free rider problem.
This problem occurs when people benefit from the actions of others without
contributing to the effort. For example, if a group of people is working to
clean up a park, some people may benefit from the cleaner park without
actually ng any work. This can make it difficult to get people to participate in
collective action.

Another challenge of collective action is the coordination problem. This
problem occurs when people cannot agree on a common goal or on how to
achieve that goal. For example, if a group of people is trying to organize a
protest, they may not be able to agree on what the protest should be about
or how it should be carried out. This can make it difficult to get people to
work together effectively.

The Role of Trust in Collective Action

Trust is essential for collective action. When people trust each other, they
are more likely to work together and to share ideas. This can help to
overcome the free rider problem and the coordination problem. Trust can
also help to build a sense of community and belonging, which can make it
more likely that people will participate in collective action.



There are a number of things that can be done to build trust between
different groups of people. These include:

=  Communication: It is important to create opportunities for people from
different backgrounds to communicate with each other. This can help
to break down stereotypes and build understanding.

= Education: It is important to educate people about the importance of
diversity and to challenge stereotypes and prejudice.

= Contact: It is important to create opportunities for people from different
backgrounds to interact with each other in positive ways. This can help
to build trust and break down barriers.

= Cooperation: It is important to create opportunities for people from
different backgrounds to work together on common goals. This can
help to build trust and a sense of community.

Diversity is essential for a healthy and vibrant society. However, achieving
diversity is often difficult due to the lack of trust between different groups of
people. This lack of trust can be a major barrier to collective action. There
are a number of things that can be done to build trust between different
groups of people, including communication, education, contact, and
cooperation. By building trust, we can create a more diverse and inclusive
society that is able to achieve its full potential.

Additional Resources

= Diversity and the Dilemmas of Collective Action: The Role of Trust by
the Russell Sage Foundation

= Building Trust Across Difference by the Southern Poverty Law Center



= The Importance of Trust in Collective Action by the American
Psychological Association
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